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ALP. State Council of Higher Education
Semester-Wise Revised Syllabus under CBCS, 2020-21
Course Code:
Four-Year B.A. (Hons)
Domain Subject: HISTORY
IV Year B. A.(Hons) —Semester-V
Max Marks: 100
Course 6B: Tourism and Hospitality Services
(Skill Enhancement Course (Elective), 4 Credits)

1. Learning Outcomes:
Students after successful completion of the course will be able to:

1. Understand hospitality as a career

2. Inculeate interpersonal skills

3. Develop the ability for multitasking and crisis management
4, Understands the spirit of teamwork

5. Acknowledge the importance of guest service and satisfaction

II. Syllabus: (Hours: Teaching: 60, Skills Training: 10, others including unit tests: 05. Total: 75)

Unit: 1

Tourism — Definition — Nature and Scope — History of Tourism—Types of Tourism — Domestic
and International Tourism — Causes of rapid growth of tourism — National Institute of Tourism
and Hospitality Management

Unit: 2
Relationship between history and tourism - Major tourist spots in AP — Gandikota,
Nagarjunakonda, Salihundam, Konaseema

Unit: 3

Characteristics of Hospitality Industry - Inflexibility, Intangibility, Perish ability- Types of
Hospitality jobs — Hotel Manager, Hotel Receptionist, Restaurant Manager, Catering Assistant,
Executive Chef etc - Concepts of Atithi Devo Bhavah - Types of hotels in India

Unit: 4
Duties, responsibilities & skills of front office staff — duties, responsibilities and skills of
housekeeping staff - guest stay process in a hotel - major processes and stages associated with it

Unit: 5§
Different types of services offered in selected Hotels/Motels/Restaurants - Room Service,
Calering Services -Different types of managerial issues - Service eliqueties

1. References:

. Marketing for Tourism and Hospitality, Philip Kotler, Bowens and James Makens,
Pearson Pub, New Delhi, 2010

2. Soft Sills for Hospitality, Amitabh Devendra, Oxford Higher Edn, 2015

The Indian Hospitality Industry: Dynamiecs and Future Trends, Ed: Sandeep Munjal,

Sudhanshu Bhushan. CRC Press. 2017

Led
b




4. Hotel Front Office: Operation and Management, Jatashankar Tewari, Oxford Higher Edn,
2016

www.ilo.org

https://riginstitute.com

nitahm.ac.in

S o~ O LA

web sources as suggesied by leacher/librarian

IV. Co=Curricular Activities:

a) Mandatory: (Training of student in skills by Teacher. Total 10 Hours)

1) For Teacher: Training of students by the teacher in the classroom and in the field for a total of
nat less than 10 hours on various practical aspects related to tourism and hospitality industry. The
teacher shall also train students with the help of experts in skills such as flower arrangements,
cooking and catering supervision, speaking 1o guests elc. related to hospitality services.

2) For Student: Students shall visit any one of the local tourism offices, wurism sites, hotels,
restaurants, catering offices to make personal observations and to gain hands=on experience.
These individual observations shall be written as a Ficldwork/Project work Report not exceeding
10 pages and submit to teacher in the given format.

3) Suggested Fieldwork/Project work Format:

Title Page, Student Details, Acknowledgments, Index of Coontents: Ohjectives, Step-wise process,
Findings & Keferences

4) Max Marks for Fieldwork/Project work Report: (45

5) Unit Tests/Internal Examinations

b) Suggested Co-Curricular Activities

1) Invited Lectures

2) Hands on Experience with the help of Field Experts
3) Debates on Interesting Topics

4 Seminars, Group Discussions, Quiz, etc,
3) Assignments
G) Alumni [nteractions

7) Periodical Interactions with HR. Managers



(503HSE21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Part - II : History
Paper VI - TOURISM AND HOSPITALITY SERVICES
Time: Three hours Max. Marks: 70
SECTION A-(5x 4 =20 marks)
Answer any FIVE of the following.

Each question carries 4 marks.
1.  Define tourism and explain its scope.
HTRgtosR)) AGR008 08k Tl HBHA DSBoLE.
2. Differentiate between domestic and international tourism.
B30 508050 @oSTEAD trrdeo Kty BT HQE?
3. Write some major tourist spots in Andhra Pradesh. Give an account of any one place.
BOERIEE SE B HTPS HT°ger8 HBae0 D&%P808 . IFI° el @’)36??0&259050& )
4.  Discuss the responsibilities of a hotel manager.
S HTeeb Q) erefsBon 35610508,
5.  Describe the guest stay process in a hotel.
e 088 o HBAH DHB0H0A.
6.  Write about the following:
80 7°¢3 1HB0D a0 :

(a)  Roomservice
SIS
(b)  Catering service

S“géo@oﬁ 6555



10.

11

12.

13

14

15.

16.

What are some important service etiquettes/protocols to keep in mind when
interacting with customers or clients?

808 S Bomoer&® 55500358 1HB0HE Ko B Snagdd Dar $roeyten HIE?

Provide an overview of the National Institute of Tourism and Hospitality
Management.

S3S 5, tomséS @ errdeo @0k Rerdd BhIE0E o) @dHos.

SECTION B - (5x 10 = 50 marks)
Answer any FIVE of the following questions.

Each question carries 10 marks.

Explore the history and different types of tourism.

$TogE8 ol SO FHBAD DS SELe FoegtBENen K8 EPAH08.

Analyse the various causes contributing to the rapid growth of tourism.
0958 Borio Srfore 50 FoswS SGE DN G DIR0DR.
Discuss the relationship between history and tourism.

(& 0B HTgerB0 K0¢S5 So0Te) P58 0K08.

What are the characteristics of the hospitality industry?
@85 HOED $PFRErOS BoK s oFeres / DHE?
Identify and explain the different types of hotels in India.

SRS QO Sere Fegn 1HB0D YBoS0E.

Describe the different types of Hospitality jobs and what is the concept of Atidhi

Devon Bhavah?

DD Ssew BB 8 &G 500D 086 BT S ©F PSS 1°8) EraDod /
Elaborate on the types of services offered in selected hotels, motels or restaurants.
Fereh, Ireoth S 8@;80@36’35 ©0B0T VPO Sk DHB0EE.

Discuss the different types of managerial issues in the tourism and hospitality
industry.

¢aB230 BN §BEFOE HOFHS® DA Feee Asees B 5810508,
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